B PRODUCTS & SERVICES

LifeLock® Identity Theft Protection.
More layers of security for

greater levels of protection.

At LifeLock, identity theft protection is all we do.

We offer a full suite of products and services to help
safeguard you and all you've worked for. As the industry
leader, we provide cutting-edge technology, 24/7 vigilance
and a relentless commitment to protect your identity—all
backed by our $1 Million Total Service Guarantee.*

Starting with our core product—LifeLock® Identity Theft
Protection—you can upgrade to LifeLock® Command
Center" for advanced security. To help safeguard your
credit score, you can add LifeLock® Credit Score Manager™.
With an industry-leading 360 degrees of security and
distinct areas of protection, LifeLock offers more than just
identity theft protection—it offers true peace of mind.

Our Core Product: LifeLock® Identity Theft Protection

Identity Threat Detection and Alerts
LifeLock alerts you whenever your personal information
is detected on fraudulent applications for credit and/or
services within our extensive network.t

Lost Wallet Protection
Helps you cancel and replace credit cards from a lost or
stolen wallet.

Address Change Verification
LifeLock notifies you whenever there’s a change of
address with your information.

Advanced Internet Monitoring
Patrols over 10,000 criminal Internet sites for the illegal
selling or trading of your information.

Reduced Pre-Approved Credit Offers
Requests your name be removed from pre-approved
credit card offer mailing lists.

24/7/365 Member Service
Complete access to live and domestic identity experts.

$1 Million Total Service Guarantee*

If you become a victim of identity theft while you are a
LifeLock member because of some failure or defect in our
service, we will spend up to $1 million to hire experts,
lawyers, investigators, consultants and whoever else it
takes to help your recovery.

Upgrade Your Protection with LifeLock® Command Center™

LifeLock® Command Center™ protection includes all of the
core services of LifeLock® service plus it provides expanded
monitoring and alerts if your information is compromised.

Public Database Monitoring
LifeLock scans the following databases for the misuse of
your personal information:

Payday Loan Records
LifeLock notifies you of any payday loan activity
associated with your personal information.

Public Records
LifeLock monitors previous address information to ensure
it is not being used for fraudulent purposes.

Alias Records
We check public sources to ensure no one is using your
identity as an alternate name.

*Network does not cover all transactions and scope may vary.

Court/Criminal Records

We search for criminal history linked to your identity
to help protect you from being falsely associated with
criminal arrests and convictions by identity thieves.

Sex Offender Registries
LifeLock compiles a report of any registered sex offenders
in your area.

Data Breach Detection

LifeLock monitors Peer-to-Peer file-sharing networks for
files containing your personal information. If we detect a
breach, we will alert you and provide corrective guidance.

*Restrictions apply. See www.LifeLock.com for details. Due to New York State law restrictions, the LifeLock $1 Million Total Service Guarantee cannot be offered to residents of New York.
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Add to Your Protection with LifeLock® Credit Score Manager™

LifeLock® Credit Score Manager™ can be added to
LifeLock® Identity Theft Protection or LifeLock® Command
Center™. LifeLock® Credit Score Manager™ makes it easy
to know what’s on your credit report, manage your score,
and stay informed of important changes.

Full Credit Report Picture with
24/7 Tri-Bureau Monitoring

LifeLock monitors all three credit reports daily, giving you
a full picture.

Clear, Proactive Notification with E-mail Alerts
LifeLock alerts you every time a change is detected on
your credit report to make you aware of what impacts
your score.

Anytime Online Access
LifeLock provides anytime online access to all three of
your annual credit reports and scores.

New Updates Every 30 Days

Track your TransUnion credit score and see how different
actions affect your credit over time to make smarter
financial decisions.

Choose the LifeLock membership that’s right for you.

LifeLock® Identity LifeLock® LifeLock® Credit
Theft Protection Command Center™ Score Manager™

Notification of credit and noncredit threats within our extensive network
Removal from preapproved credit offers

Monitoring of known criminal websites for illegal trading of
personal information

Scans of national databases for new address information

Direct 24/7 access to live, domestic fraud resolution experts

Stolen or lost wallet remediation services to cancel and replace credit cards
$1 Million Total Service Guarantee”

Expanded monitoring, including public and court records

Monitoring for use of known alternate names

Surveillance of unregulated global networks

Monitoring of file sharing sites for personal information

Take-down service that stops fraud in real time, working with lenders
and service providers

Monthly tracking of your TransUnion credit score

Monitoring of all three credit bureaus (Experian, Equifax and TransUnion)

E-mail notification of change in your score

AN N N N NN

AR NANEN YN N0 N N N NN

RS

[V] start protecting your identity today, add LifeLock®
Identity Theft Protection during annual enrollment.

O)LifeLock

BENEFIT SOLUTIONS  Contact your benefits administrator.

*Restrictions apply. See www.LifeLock.com for details. Due to New York State law restrictions, the LifeLock $1 Million Total Service Guarantee cannot be offered to residents of New York.
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